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If the message is received by the right person, and 

responded to correctly,

You have good
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MANAGEMENT

   

Basic Training

[image: image15.emf]6-Jul-06, 3

TTT Module 9 NIMS Communications, 

Info, Sup. Tech

Communications & Information 

Management

Identifies requirements for:

• Communications

• Information management

• Information sharing
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SEMS/NIMS/ICS Combined Course

Module 9 – Communications, Information Management, Supporting Technologies
	OBJECTIVES:
Terminal objective:

Enabling objectives:
	At the conclusion of the course, the participants will be able to:

Identify communications, information management, and supporting technologies used to support the National Incident Management System (NIMS).
Participants will be able to:

· Establish relationships between all elements of the system and with the multi-agency coordination system and the incident management in NIMS.

· Describe the features of communications, information management, and supporting technologies.

· List disaster related examples of communications, information management, and supporting technologies.

· Identify agencies involved in communications management before, during, and after a domestic disaster incident.
· Identify interoperability standards and challenges



	METHOD
	Lecture, discussion


	SUPPLIES/ MATERIALS
	Student manual, powerpoint presentations


	INSTRUCTOR PREPARATION
	· Review Course

· Classroom Setup

· Layout is appropriate.

· Environment is comfortably controlled (such as climate and lighting).

· Equipment 

· Equipment is properly prepared.

· Safety factors are met (such as no overload circuits and wires won’t be tripped over).

· Classroom Materials

· Handouts available

· Student materials



	INSTRUCTOR NOTES
	CONTENT/ACTIVITY

	VISUAL 9 - 1
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	NIMS COMPONENT
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	·  Communications techniques are the trickiest and easiest to misunderstand in any discipline and in any type of situation.
· Give examples:

· At work

· At home

· With your children

· Any situation that involves people

· Good communication includes the ability to track communication modes and messages


	INSTRUCTOR NOTES
	CONTENT/ACTIVITY

	VISUAL 9 - 3
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	Instructor will: 
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	NIMS requires standardization for communication processes and procedures to facilitate information flow, reduce redundant messages, and ensure interoperability.




	INSTRUCTOR NOTES
	CONTENT/ACTIVITY
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	The one channel flow of information between SEMS levels of government ensures more accurate and timely communication.
This is critical both within and outside of the incident response structure and in conjunction with the emergency operations center.




	INSTRUCTOR NOTES
	CONTENT/ACTIVITY

	VISUAL 9-6
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	Any technology that may be used to support the NIMS is included in this subsystem. These technologies include all types of mapping, remote automatic weather stations, infrared technology, and communications, among various others.

Five Key Components:

1. Interoperability and compatibility

2. Technological support of those systems

3. Standards – facilitates interoperability

4. Broad based requirements – aggregate and prioritize new technologies

5. Strategic Planning and Research Development – the NIMS Integration Center (NIC) has coordinated with DHS to create a national research and development agency to support NIMS.

SEMS systems include GIS and RIMS.




	INSTRUCTOR NOTES
	CONTENT/ACTIVITY

	VISUAL 9-7
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	· Communication Management and Supporting Technologies should not get in the way of emergency management, or be cumbersome or difficult to operate.  

· These systems must be designed and maintained for efficiency of operations and in support of the organizational needs.



	INSTRUCTOR NOTES
	CONTENT/ACTIVITY

	VISUAL 9 - 8
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	INSTRUCTOR NOTES
	CONTENT/ACTIVITY

	VISUAL 9 - 9
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Principles:

• Facilitate a common operating picture for:

• Incident management

• Information management

• Interoperability standards

• Accessible across jurisdictions and agencies

• Common communications and data 

standards
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Supporting Technologies

Technology and technological system provide support 

capabilities essential to implementing and refining 

NIMS.  Examples include:

• Voice and data communication systems

• Information management systems, such as 

recordkeeping and resource tracking

• Data display systems
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The work isn’t done until the paperwork is 

complete.

Recovery

Returning people to a self-

sustaining lifestyle

As quickly as possible
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